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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Health 725 20 751
226 1 227
Customer Company Total 725 20 751
226 1 227
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Health 6 725 20 751
2 139 6 147
Customer Company Total 6 725 20 751
2 139 6 147
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Health 6 725 20 751
0.64 1.93 0.93 1.89
Customer Company Total 6 725 20 751
0.64 1.93 0.93 1.89
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Health 6 725 20 751
1 67 8 76
Customer Company Total 6 725 20 751
1 67 8 76
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Health 6 725 20 751
91.91 4.76 4.76 5.46
Customer Company Total 6 725 20 751
91.91 4.76 4.76 5.46
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Detail
INC000000224916  Suzan Janic Application Reporting State Payroll Time Entry Systen TIR Missed: Yes TIR: 655.56
Tech Support Bill Brandon Health Low Closed TTR Missed: Yes TTR: 655.56
INC000000237994  Audrey Garcia Application None Novell GroupWise TIR Missed: Yes TIR: 1.28
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 268.07
INC000000251166 Larry Tooley Application Error None TIR Missed: No TIR: 0.69
Application Support - Data WarehoiDena Uesele Health Low Closed TTR Missed: Yes TTR: 225.19
INC000000259498  Gayle Handrahan Application Error Boards and Commissionis TIR Missed: Yes TIR: 1.69
Application Support - MMIS John Campbell Health High Closed TTR Missed: Yes TTR: 548.87
INC000000261490  Jolene Whitney Network Error None TIR Missed: Yes TIR: 1.94
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 136.31
INC000000262327  Janice Boswell PC/Laptop Performance None TIR Missed: Yes TIR: 1.69
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 12.41
INC000000262807 Irene Petrogeorge None None None TIR Missed: No TIR: 0.22
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.22
INC000000263398  Nita Jensen PC/Laptop Error None TIR Missed: No TIR: 0.99
Metro D Desktop Support Tina West Health Medium Closed TTR Missed: No  TTR: 3.68
INC000000264299 Noleen Warrick Application Password Medicaid Managed Care Systen TIR Missed: Yes TIR: 123.88
Application Support - Oracle Tony Hess Health Low Closed TTR Missed: Yes TTR: 123.88
INC000000264340 Darlene Benson Application Error Medicaid Managed Information - TIR Missed: Yes TIR: 88.30
Application Support - MMIS John Campbell Health Low Closed TTR Missed: Yes TTR: 88.30
INC000000264342 Merelynn Berrett Application Reporting Medicaid Managed Information - TIR Missed: Yes TIR: 88.30
Application Support - MMIS John Campbell Health Low Closed TTR Missed: Yes TTR: 88.30
INC000000265263 Hope Qi Application Reporting None TIR Missed: No TIR: 0.76
Capitol Hosting Conn Peterson Health Low Closed TTR Missed: Yes TTR: 74.39
INC000000266166 Rebecca Ward PC/Laptop Performance None TIR Missed: Yes TIR: 6.29
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 59.31
INC000000267810  Jelena Pasalic Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.54
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.54
INC000000268066 Darlene Archuleta Application Reporting Novell GroupWise TIR Missed: No TIR: 0.81
Application Services Tony Larsen Health Low Closed TTR Missed: Yes TTR: 55.65
INC000000268119 Rebecca Jorgensen Application Error Novell GroupWise TIR Missed: No TIR: 0.55
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.50
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INC000000268922  Julie Mark Application Error Medicaid Managed Care Systen TIR Missed: Yes TIR: 32.29
Help Desk Vicky Marrelli Health Low Closed TTR Missed: Yes TTR: 32.29
INC000000269138  Lin-Marie Wright PC/Laptop Hardware MicrosoftWindows Operating Sy TIR Missed: No  TIR: 0.28
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.87
INC000000269857  Connie D Larsen Network Error None TIR Missed: No TIR: 0.46
Metro A Desktop Support Tracy VanderVaart Health Low Closed TTR Missed: Yes TTR: 6.79
INC000000269890 Greg Rehwoldt Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.13
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.13
INC000000269895 Melanie Wallentine Application Error None TIR Missed: No TIR: 0.78
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 29.62
INC000000269980  Lanette Sorensen PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.28
Metro D Desktop Support Michael Schmidt Health Medium Closed TTR Missed: Yes TTR: 10.68
INC000000270088  Janel Jorgenson Application Error Microsoft Access TIR Missed: No TIR: 0.45
Metro D Hosting Danny Simmons Health Medium Closed TTR Missed: No  TTR: 0.78
INC000000270175 Susan Muecke Application Reporting None TIR Missed: No TIR: 0.57
Metro D Desktop Support Steve Gibb Health Medium Closed TTR Missed: No  TTR: 0.57
INC000000270175 Susan Muecke Application Reporting None TIR Missed: No TIR: 0.57
Metro D Desktop Support Steve Gibb Health Medium Closed TTR Missed: Yes TTR: 11.48
INC000000270175 Susan Muecke Application Reporting None TIR Missed: No TIR: 0.00
Metro D Desktop Support Steve Gibb Health Medium Closed TTR Missed: No  TTR: 0.57
INC000000270175 Susan Muecke Application Reporting None TIR Missed: No TIR: 0.00
Metro D Desktop Support Steve Gibb Health Medium Closed TTR Missed: Yes TTR: 11.48
INC000000270245 Mary Nance Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.94
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 7.97
INC000000270265 Rebecca Ward Application Error Dreamweaver TIR Missed: No TIR: 0.45
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR: 7.50
INC000000270301 Margaret Bowen Network Incident None TIR Missed: Yes TIR: 3.86
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 33.05
INC000000270309  Chris Peper Telecom Hardware None TIR Missed: No TIR: 0.73
Voice/Data/WAN Services Mark Thomas Health Low Closed TTR Missed: No  TTR: 0.74
INC000000270622  Rick Sorenson Mainframe Password None TIR Missed: No TIR: 0.27
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.90
INC000000270734  Joannah Sparks PC/Laptop Performance None TIR Missed: No TIR: 0.86
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 5.35
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INC000000270770  Jennifer Franchow Application Password Novell GroupWise TIR Missed: No TIR: 0.15
Metro A Help Desk Liz Evans Health Low Closed TTR Missed: No  TTR: 0.19
INC000000270824  Veronica Ramos Application Error None TIR Missed: No TIR: 0.23
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.00
INC000000270835  Jennifer Franchow Network Error None TIR Missed: Yes TIR: 1.12
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 1.12
INC000000270848 Kathy Paras Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000270851 Tong Zheng Server Error None TIR Missed: No TIR: 0.93
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 0.93
INC000000270864  Cindy Carner Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000270866 Brenda Strain PC/Laptop Error None TIR Missed: Yes TIR: 4.54
Application Support - Data WarehoiDena Uesele Health Low Closed TTR Missed: No  TTR: 4.54
INC000000270873 Lou Anna Arnold Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000270883  Cyndi Bemis Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.49
INC000000270910 Dayna Christenson Application Error MMIS Data Warehouse TIR Missed: Yes TIR: 5.10
Application Support - Data WarehoiDena Uesele Health Low Closed TTR Missed: No  TTR: 5.10
INC000000270913  Julie Peterson Network Error None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000270914  Rett Hansen Network Incident None TIR Missed: No TIR: 0.15
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.42
INC000000270916  Shelba Rich Application Password Utah Electronic Resource and E TIR Missed: Yes TIR: 1.29
Metro D North Desktop Support ~ Ryan Casey Health Low Closed TTR Missed: No  TTR: 1.29
INC000000270928  Carol Rasmussen Telecom Voice Mail None TIR Missed: No TIR: 0.49
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.78
INC000000270957 Lynda Worthington Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.88
Rural Central Desktop Support Rod Montoya Health Low Closed TTR Missed: No  TTR: 0.88
INC000000270967  Mitzi Bigelow Mainframe Password BlueZone TIR Missed: No TIR: 0.19
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.44
INC000000271027 Lynn Martinez Network Incident ZENworks for Desktops TIR Missed: Yes TIR: 1.81
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 4.65
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INC000000271034  Cyndi Bemis Application Error Adobe Reader TIR Missed: No TIR: 0.42
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 4.48
INC000000271086  Shandi Adamson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.04
INC000000271153 Rhonda Lee None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.89
INC000000271171 Randy Baker Application Reporting None TIR Missed: Yes TIR: 1.39
Application Support - Data WarehoiDena Uesele Health Low Closed TTR Missed: No  TTR: 2.74
INC000000271196 Kathy Hills Application Error None TIR Missed: Yes TIR: 1.84
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 1.99
INC000000271198 Kurt Randall Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000271222  Cindy Carner None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000271298  Cindy Carner Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000271371 Mitzi Bigelow None None None TIR Missed: No TIR: 0.69
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.76
INC000000271377 Ed Leis Network Incident None TIR Missed: Yes TIR: 1.07
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.24
INC000000271406 Mitzi Bigelow None None None TIR Missed: No TIR: 0.22
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.34
INC000000271411 Patrice Morley Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.85
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.21
INC000000271413 Melissa Leak Application Error Novell GroupWise TIR Missed: Yes TIR: 1.14
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 18.15
INC000000271416 Kathryn Rowley Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.12
INC000000271426 Marilee O'Connor Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000271479  Pat Berubee Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.79
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 2.79
INC000000271497  Robert Sonoda PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
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INC000000271516 Rudy Anderson PC/Laptop Error None TIR Missed: No TIR: 0.83
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.83
INC000000271531 Melanie Wallentine Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000271566  Jenny Allred Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.30
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.30
INC000000271592  Rich Foster PC/Laptop Performance None TIR Missed: No TIR: 0.07
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.07
INC000000271622  Edwin Espinel Application Error WordPerfect Office 2002 TIR Missed: No TIR: 0.36
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.48
INC000000271660 Betsi Patino Application Reporting Adobe InDesign TIR Missed: No TIR: 0.72
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.72
INC000000271704 Thomas Jones Application Error BMI TIR Missed: No TIR: 0.21
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.39
INC000000271709  Angela Rhoades Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000271725  Salinda Whetman None None None TIR Missed: No TIR: 0.93
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.93
INC000000271776 Emily Sagers PC/Laptop Hardware None TIR Missed: No TIR: 0.61
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.61
INC000000271869  Janice Boswell Application Error None TIR Missed: No TIR: 0.68
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 4.90
INC000000271888 Carol Lowder PC/Laptop Error None TIR Missed: No TIR: 0.25
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 3.83
INC000000271908  Wendy Howard PC/Laptop Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Health Low Closed TTR Missed: No  TTR: 0.38
INC000000271978  Carri Forsgren Application Error Novell GroupWise TIR Missed: Yes TIR: 1.25
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.25
INC000000271981 Brenda Bryant Application None None TIR Missed: Yes TIR: 2.22
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 5.24
INC000000271991  Adrienne Alward Application Error None TIR Missed: Yes TIR: 1.20
Metro D Desktop Support Tina West Health Medium Closed TTR Missed: Yes TTR: 4.71
INC000000272066  Sandy Spencer Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.10
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.01
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INC000000272113 David Petty Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000272132 Rebecca Giles Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000272140  Joel Manwill Application Error None TIR Missed: No TIR: 0.90
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 5.91
INC000000272151 Leslie Clark Application SSL Certificate None TIR Missed: No TIR: 0.88
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.15
INC000000272254  Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.14
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.17
INC000000272259 Eric Christensen None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000272361 Cindy Carner Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000272385  Carol Lowder Mainframe Password BlueZone TIR Missed: No  TIR: 0.14
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.14
INC000000272398  Ali Freeman Telecom Dial Tone Telephone TIR Missed: Yes TIR: 2.98
Voice/Data/WAN Services Spencer Blodgett Health Low Closed TTR Missed: No  TTR: 2.98
INC000000272401 Irene Petrogeorge Application Error Microsoft Office 2003 Professior TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000272420 Carmen Dickson Mainframe Password BlueZone TIR Missed: No  TIR: 0.08
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.08
INC000000272444  Ann J Carrillo Telecom Voice Mail Telephone TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.15
INC000000272449  Karen Mortenson Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.41
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.56
INC000000272528  Kathryn Rowley Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.68
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 60.96
INC000000272532 Karen Tsuyuki Application Reporting Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000272536  Jenniel Allen Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000272561 Heidi Petersen Telecom Voice Mail Telephone TIR Missed: No TIR: 0.31
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.35
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INC000000272618 Kim Neerings PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000272627 Tamara Goodin None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000272719  Lin-Marie Wright PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.04
INC000000272734  Salinda Whetman Remote Connectivity Performance VNC TIR Missed: No TIR: 0.53
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.69
INC000000272739  Jenniel Allen None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000272743  Wendy Howard None None None TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000272784  Sylvia Case None None None TIR Missed: Yes TIR: 1.13
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 3.72
INC000000272825 Barbara Jepson Network Error None TIR Missed: Yes TIR: 2.25
Metro C Desktop Support Rondal Fields Health Low Closed TTR Missed: No  TTR: 4.85
INC000000272858  Wendy Howard Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.22
INC000000272859 Emily Sagers Application Reporting None TIR Missed: Yes TIR: 1.27
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.61
INC000000272867 Dana Foxx Application None Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 2.63
INC000000272896  Marcel Bibeault Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.27
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 4.42
INC000000272927 Paula McGuire Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000272934  Paula McGuire Mainframe Password BlueZone TIR Missed: No TIR: 0.42
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.51
INC000000272965 Purita Buck PC/Laptop Error None TIR Missed: Yes TIR: 1.01
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 478
INC000000272967  Chuck Cruz Application Password Utah Master Directory TIR Missed: No TIR: 0.44
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.91
INC000000272973  Randy Baker PC/Laptop None None TIR Missed: No TIR: 0.58
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.19
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INC000000272987  Gail Rapp Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.48
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.90
INC000000273024  Steve Hadden Server Performance None TIR Missed: No TIR: 0.83
Metro D Hosting Benjamin Goodrich Health Medium Closed TTR Missed: No  TTR: 1.32
INC000000273076  Amber Kelly None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000273202  John Curless Application Error ZENworks for Desktops TIR Missed: No TIR: 0.02
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 2.48
INC000000273213  Cristy Sneddon Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000273233  Sara Connell Application Error Medicaid Managed Information - TIR Missed: No  TIR: 0.23
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.23
INC000000273246  Susanne Knight Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.09
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.09
INC000000273247  Jane Johnson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.29
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.32
INC000000273329  Cindy Huish Application Reporting None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000273341 Aliese Franck PC/Laptop Error None TIR Missed: No TIR: 0.40
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.18
INC000000273342 Emily Sagers Application Error BMI TIR Missed: No TIR: 0.41
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.52
INC000000273393  Judy Mackey Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 0.31
INC000000273428  Carmen Dickson None None None TIR Missed: No TIR: 0.84
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.84
INC000000273432 Purita Buck Telecom Call/Receive None TIR Missed: No TIR: 0.41
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR: 0.41
INC000000273434  Charla Haley None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000273490  Mitzi Bigelow None None None TIR Missed: No TIR: 0.14
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.14
INC000000273519  Karin Elliott Application Reporting SAFE TIR Missed: Yes TIR: 2.03
Metro B Help Desk Ron LeBaron Health Low Closed TTR Missed: Yes TTR: 7.46
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INC000000273524  Anita Hall PC/Laptop Performance None TIR Missed: Yes TIR: 213
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.13
INC000000273586  Margaret Bowen Print/Copy/Scan/Fax Incident Novell iPrint TIR Missed: No TIR: 0.43
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.71
INC000000273679  Michelle Hale Server Error None TIR Missed: No TIR: 0.25
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 0.25
INC000000273793 Brian Andreason Application Error Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000273832  Valie Goodman Telecom Feature Telephone TIR Missed: No TIR: 0.00
Voice Operations Britany Finlay Health Low Closed TTR Missed: No  TTR: 1.81
INC000000273869  Vanessa Bello None None None TIR Missed: Yes TIR: 3.07
Campus Networking Jordy Davis Health Low Closed TTR Missed: Yes TTR: 62.08
INC000000273960 Rhonda Lee None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR:
INC000000274006 Jessica Fiedel PC/Laptop Error None TIR Missed: Yes TIR: 2.34
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 5.40
INC000000274036 Jennifer Davis Application Password None TIR Missed: Yes TIR: 2.49
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 2.49
INC000000274037  Steven Steed Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.98
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.98
INC000000274053 Michelle Smith Application Error Utah Master Directory TIR Missed: No TIR: 0.92
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.92
INC000000274084  Jeff Painter None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 3.30
INC000000274107 Tamara Goodin PC/Laptop Error None TIR Missed: No TIR: 0.30
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 18.09
INC000000274123  Jill Armstrong Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.01
Metro A Desktop Support Wayne Higgs Health Low Closed TTR Missed: No  TTR: 1.98
INC000000274143  Steven Mickelson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Health Low Closed TTR Missed: No  TTR: 0.32
INC000000274144  Lynn Martinez Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.19
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.19
INC000000274160  Bobbi Hansen Mainframe Password None TIR Missed: No TIR: 0.05
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.48
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INC000000274175  Lois Bloebaum Mobile Devices Error BlackBerry Configuration TIR Missed: Yes TIR: 3.72
Application Services Danielle Hood Health Low Closed TTR Missed: Yes TTR: 18.21
INC000000274188  Elizabeth McElreath Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.05
INC000000274194  John Curless Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.05
INC000000274213  Emily L Davis Server Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Medium Closed TTR Missed: No  TTR: 0.00
INC000000274215  Cyndi Bemis Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.44
INC000000274240  Tricia Rawson Application Error Novell GroupWise TIR Missed: No TIR: 0.33
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.33
INC000000274251 Steven Tuttle Application Error None TIR Missed: No TIR: 0.13
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: Yes TTR: 32.26
INC000000274266 Jenny Hubbard PC/Laptop Virus None TIR Missed: No TIR: 0.1
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: Yes TTR: 14.59
INC000000274295 lona Thraen Network Incident None TIR Missed: No TIR: 0.21
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.21
INC000000274300 Heather Renie Mainframe Password BlueZone TIR Missed: No TIR: 0.24
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.26
INC000000274324 Lois Boomer Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.1
INC000000274351 Jill Winslow Application None Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Health Low Closed TTR Missed: No  TTR: 0.88
INC000000274376 Darilyn Chacon Application Error Microsoft Excel TIR Missed: No TIR: 0.24
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.29
INC000000274383  Sandy Spencer PC/Laptop Hardware None TIR Missed: No TIR: 0.72
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.78
INC000000274386  Vance Eggers PC/Laptop None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.74
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.74
INC000000274390  Ann D. Curtis Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000274399  Michael Friedrichs Application Error None TIR Missed: No TIR: 0.18
Security Bart Grant Health Low Closed TTR Missed: No  TTR: 0.29
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INC000000274458  Krysta Behring Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.58
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.58
INC000000274471 Darilyn Chacon Application None Microsoft Excel TIR Missed: Yes TIR: 1.89
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.89
INC000000274480  Doug Springmeyer PC/Laptop None None TIR Missed: No TIR: 0.78
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.13
INC000000274502  Craig Mitchell None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 2.64
INC000000274503  Humaira Shah Application Reporting Microsoft Project TIR Missed: No TIR: 0.35
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.35
INC000000274542  Sarah Mangone Network Incident Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.29
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.51
INC000000274563 Lanette Sorensen None None None TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000274568  Deborah Judd None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 2.20
INC000000274574  Jamie Martell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000274583  Ali Freeman Telecom Feature Telephone TIR Missed: No TIR: 0.26
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR: 3.03
INC000000274585 Tong Zheng Application None None TIR Missed: No TIR: 0.15
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 0.69
INC000000274595  Jennifer Brown Mobile Devices Error BlackBerry Configuration TIR Missed: Yes TIR: 1.20
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 4.41
INC000000274611 Melissa Leak Network None None TIR Missed: Yes TIR: 1.61
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.61
INC000000274622 Drew Quinn Application Reporting ZENworks for Desktops TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.08
INC000000274690 Doug Springmeyer Telecom CrossTalk/Noise/Static Telephone TIR Missed: No TIR: 0.17
Voice/Data/WAN Services Art Scott Health Low Closed TTR Missed: No  TTR: 0.17
INC000000274723  Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.37
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.37
INC000000274731 Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.33
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.33
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INC000000274800  Carolyn McFee None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000274867  Rebecca Fronberg Application Error Citrix ICA Client TIR Missed: No TIR: 0.63
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 0.79
INC000000274889  Judy Harris Application Error Women, Infant, and Children Nt TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000274930  Erika Davis Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.08
INC000000274949  David Jackson Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.15
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.24
INC000000274974  Wendy Howard Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 2.48
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: Yes TTR: 6.41
INC000000274982  Wendy Howard Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000274998 Kathryn Marti Application Error Novell GroupWise TIR Missed: No TIR: 0.28
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.28
INC000000274999  Tanayia Pomikala Application Reporting Citrix ICA Client TIR Missed: Yes TIR: 2.23
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.23
INC000000275019 Tami Spencer Application Password eFIND/eSHARE TIR Missed: No TIR: 0.20
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.33
INC000000275080 Steven Tuttle Application Reporting None TIR Missed: No TIR: 0.18
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 2.48
INC000000275125 Barbara Jepson Application Error None TIR Missed: Yes TIR: 2.21
Metro C Desktop Support Rondal Fields Health Medium Closed TTR Missed: Yes TTR: 29.39
INC000000275140  Julie Peterson Application Password Citrix ICA Client TIR Missed: Yes TIR: 1.97
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 212
INC000000275167 Brenda Ralls Network Incident None TIR Missed: No TIR: 0.29
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.42
INC000000275181 Kylene Hilton Application Error Dreamweaver TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000275271 Patricia Wilkinson Application Password Utah Electronic Resource and E TIR Missed: No  TIR: 0.12
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.88
INC000000275286  Judy Harris Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
WIC Tech Support Randy Petersen Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000275335  Judy Harris Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000275348  Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.45
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.45
INC000000275406  Alyssa Gulrajani Print/Copy/Scan/Fax Incident Laboratory Information Manage! TIR Missed: No  TIR: 0.44
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.82
INC000000275429  Cynthia Robison Application None Adobe Reader TIR Missed: No TIR: 0.90
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.94
INC000000275433  Pat Berubee Print/Copy/Scan/Fax Incident Novell iPrint TIR Missed: No TIR: 0.26
Metro D Hosting Andre Musgrow Health Medium Closed TTR Missed: No  TTR: 0.26
INC000000275463  Christine Jones Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000275465 Amy Schouten Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000275467  Shelba Rich Application Error Medicaid Managed Care Systen TIR Missed: Yes TIR: 443
Application Support - Oracle Tony Hess Health Low Closed TTR Missed: No  TTR: 443
INC000000275483 Nanette Waters None None None TIR Missed: No  TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000275484 Mary Parks Application Error None TIR Missed: No TIR: 0.13
Metro D Hosting Terry Forsgren Health Medium Closed TTR Missed: No  TTR: 0.25
INC000000275513 Mitzi Bigelow Mainframe Password BlueZone TIR Missed: No TIR: 0.31
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.31
INC000000275566  Carma Hemingway None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000275614  Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.34
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.86
INC000000275619 Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.30
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.84
INC000000275676  Connie Keuffel Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.36
INC000000275711 Edwin Espinel Application Error Microsoft Word TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000275713  Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000275726 Betsi Patino Application Error Microsoft Excel TIR Missed: Yes TIR: 1.14
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.14
INC000000275730  Judy Harris Application Reporting Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
WIC Tech Support Randy Petersen Health Low Closed TTR Missed: No  TTR: 0.00
INC000000275750  Phyllis Crowley Application Error Women, Infant, and Children Nt TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000275753 Judy Harris Network Password Women, Infant, and Children Nt TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000275786  Mitzi Bigelow None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000275866 Krysta Behring Application Reporting None TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.00
INC000000275885 Jamie Martell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.13
INC000000275918  Patsy Tingey None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000275925 Michelle Lewis Network Incident None TIR Missed: Yes TIR: 1.52
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.52
INC000000275965  Sharen Jorgensen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000275968 Darin Dennis Application Error Microsoft Access TIR Missed: Yes TIR: 1.42
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.42
INC000000275994  Marcie Singleton Application Reporting None TIR Missed: Yes TIR: 1.31
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.32
INC000000276004  Chris Peper Telecom Hardware Telephone TIR Missed: No TIR: 0.08
Voice/Data/WAN Services Mark Thomas Health Low Closed TTR Missed: No  TTR: 0.25
INC000000276006  Joannah Sparks Application Reporting Citrix ICA Client TIR Missed: Yes TIR: 1.06
Metro D Hosting Sean McMillan Health Low Resolved  TTR Missed: Yes TTR: 9.29
INC000000276007 Michelle Lewis None None None TIR Missed: No TIR: 0.00
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 4.58
INC000000276027  Kaylynne Machan PC/Laptop Error None TIR Missed: No TIR: 0.42
Metro B Help Desk Ron LeBaron Health Low Closed TTR Missed: Yes TTR: 14.18
INC000000276029  Dennis Tingey Application Reporting MMIS Data Warehouse TIR Missed: Yes TIR: 1.02
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.07
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INC000000276034  Ann J Carrillo Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.01
INC000000276068  Jelena Pasalic PC/Laptop Error None TIR Missed: Yes TIR: 2.67
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 6.03
INC000000276072 Patricia Wilkinson None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000276077  Kim Neerings Application Error None TIR Missed: No TIR: 0.05
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.21
INC000000276080  Kim Neerings None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000276107 Elizabeth McElreath Network Incident None TIR Missed: Yes TIR: 1.19
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.19
INC000000276124  Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.32
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.39
INC000000276171 Carmen Dickson Application Password None TIR Missed: No TIR: 0.63
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.73
INC000000276172  Gayle Handrahan Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.41
Metro D Help Desk Jed Patrick Health Medium Closed TTR Missed: No  TTR: 1.41
INC000000276173 Carmen Dickson Application Password None TIR Missed: No TIR: 0.62
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.75
INC000000276175  Carmen Dickson Application Password None TIR Missed: No TIR: 0.61
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.77
INC000000276181 Sharen Jorgensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.48
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 4.20
INC000000276184 Mitzi Bigelow Application Password None TIR Missed: No TIR: 0.55
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.71
INC000000276192  Ann J Carrillo Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.85
INC000000276299 Lynnette Godfrey Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.30
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.30
INC000000276325  Tracy Luoma Application Error Novell GroupWise TIR Missed: No TIR: 0.32
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.47
INC000000276328  Deborah Turner Application None Internet Explorer TIR Missed: No TIR: 0.28
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.28
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INC000000276368  Carmen Dickson Application Password None TIR Missed: No TIR: 0.66
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.66
INC000000276422  Carolyn Evans None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000276441 Lin-Marie Wright Application Reporting Novell Messenger TIR Missed: No TIR: 0.25
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: Yes TTR: 8.54
INC000000276445 Lynn Startup Application Reporting Novell GroupWise TIR Missed: No TIR: 0.21
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: Yes TTR: 7.52
INC000000276463 Lisa Kane Application Error Microsoft Office TIR Missed: No TIR: 0.48
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.93
INC000000276480  John Jennings PC/Laptop Error None TIR Missed: Yes TIR: 1.87
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.87
INC000000276484  Christine Weiss PC/Laptop None None TIR Missed: No TIR: 0.55
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.04
INC000000276519  Salinda Whetman Application Error Microsoft Word TIR Missed: No TIR: 0.27
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.78
INC000000276523  Salinda Whetman PC/Laptop Hardware None TIR Missed: No TIR: 0.25
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 4.07
INC000000276604  Randall Draper Network Password None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000276609 Dana Foxx Application None BlueZone TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 0.73
INC000000276631 Fay Keune None None None TIR Missed: No TIR: 0.00
Application Services Tony Larsen Health Low Closed TTR Missed: Yes TTR: 50.24
INC000000276759  Sarah Herbert Application Password Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
WIC Tech Support Randy Petersen Health Low Closed TTR Missed: No  TTR: 0.00
INC000000276770 Laurie VanDetta Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000276772  John Curless Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000276822  Gayle Handrahan Telecom Call/Receive None TIR Missed: No TIR: 0.33
Voice Operations Gail Christiansen Health Low Closed TTR Missed: Yes TTR: 8.00
INC000000276884  Sharen Jorgensen Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.09
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 1.34
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INC000000276896  Sam Lefevre Network Incident None TIR Missed: No TIR: 0.98
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.98
INC000000276908  Michelle Lewis Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.88
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 1.98
INC000000276912  Riki Rice Network Error None TIR Missed: No TIR: 0.85
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 1.90
INC000000276998  Julie Peterson Application Password Citrix ICA Client TIR Missed: No TIR: 0.46
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 2.71
INC000000277020  Nichoal Keyes Mainframe Password None TIR Missed: No TIR: 0.15
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.38
INC000000277039 Roger Price Application Error None TIR Missed: Yes TIR: 12.28
Application Support - Data WarehoiDena Uesele Health Low Closed TTR Missed: Yes TTR: 12.28
INC000000277053 Carol Lowder Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000277078 Cynthia Robison PC/Laptop Virus None TIR Missed: No TIR: 0.20
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.20
INC000000277083 Carol Lowder Mainframe Password BlueZone TIR Missed: No TIR: 0.30
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.30
INC000000277102 Walt Torres Application Error None TIR Missed: No TIR: 0.90
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.56
INC000000277185  Jerry Carlile Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000277193 Rhetta Mclff Application Error Microsoft Excel TIR Missed: No TIR: 0.64
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 4.09
INC000000277194  Aaron Eklund Telecom None None TIR Missed: No TIR: 0.20
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.20
INC000000277205 Nanette Waters None None None TIR Missed: No TIR: 0.13
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.19
INC000000277209 Nanette Waters None None None TIR Missed: No TIR: 0.08
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.14
INC000000277210  Nanette Waters None None None TIR Missed: No TIR: 0.07
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.15
INC000000277213  Nanette Waters None None None TIR Missed: No TIR: 0.10
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.10
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INC000000277219 Tong Zheng Server None None TIR Missed: No TIR: 0.37
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.43
INC000000277235  Nanette Waters None None None TIR Missed: No TIR: 0.17
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.17
INC000000277264  Karen M Smith Application Error Action Request System TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000277275  Jerry Carlile Server Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000277276  Cyndi Bemis PC/Laptop None None TIR Missed: Yes TIR: 1.54
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.54
INC000000277299  Jenny Allred Application Reporting Novell GroupWise TIR Missed: No TIR: 0.33
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.45
INC000000277325  Cheryl Gunnell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000277333 Karen M Smith Application Error Novell GroupWise TIR Missed: Yes TIR: 5.46
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 7.24
INC000000277341 Maggie Chaney Application Error Cisco AnyConnect VPN Client TIR Missed: Yes TIR: 1.27
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 7.50
INC000000277344 Carol Masheter PC/Laptop Error None TIR Missed: Yes TIR: 1.83
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 7.58
INC000000277357  Nichoal Keyes None None Medicaid Managed Information TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.84
INC000000277358 Leni Poll Application Error PGP TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Neil Smedley Health Low Closed TTR Missed: No  TTR: 0.00
INC000000277370 Cheri Shubert Application Reporting None TIR Missed: No TIR: 0.54
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.54
INC000000277373 Karen M Smith Application Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.01
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 6.03
INC000000277426 Karen Mortenson Application Error Microsoft Excel TIR Missed: No TIR: 0.71
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.71
INC000000277438  Julie Peterson Mainframe Password BlueZone TIR Missed: No TIR: 0.09
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.10
INC000000277439  Cristy Sneddon None None None TIR Missed: No TIR: 0.08
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.39
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INC000000277463  Scott Munson Telecom Feature None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.21
INC000000277496  Liliana Lao Telecom Coverage Path Telephone TIR Missed: No TIR: 0.29
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 0.41
INC000000277514  Jennefer Brynjulfson None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.14
INC000000277519  Mary Winberg PC/Laptop Error None TIR Missed: Yes TIR: 1.21
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.99
INC000000277592  Mary Winberg Mainframe Password BlueZone TIR Missed: No TIR: 0.21
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.28
INC000000277692  Richard Sorenson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000277715  Theresa Christensen Application Error State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000277718 Chris Peper PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Health Low Closed TTR Missed: Yes TTR: 32.28
INC000000277719 Laura Snider None None None TIR Missed: No TIR: 0.00
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.73
INC000000277790 Rich Foster Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000277817 Bob Kolan Application Reporting None TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.20
INC000000277881 Bob Kolan PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.52
INC000000277890 Tracy Luoma Application Error Citrix ICA Client TIR Missed: No TIR: 0.08
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.08
INC000000277899  Jennifer Franchow Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 0.82
INC000000277910  Julie Mark Application Error Medicaid Managed Information - TIR Missed: No  TIR: 0.53
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.63
INC000000277915  Phillip Gresham Application Error None TIR Missed: Yes TIR: 1.91
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 36.51
INC000000277937  Steve Phillips Application Error Microsoft Office TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000277948 Heidi Callister None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000278014  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.10
INC000000278017 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.10
INC000000278035 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.13
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.13
INC000000278075  Michelle Grossman PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000278095 Marcella Montoya PC/Laptop Error None TIR Missed: No TIR: 0.27
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.00
INC000000278122 Jo Anna Larsen PC/Laptop Error None TIR Missed: No TIR: 0.25
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR: 24.61
INC000000278158 Carri Forsgren PC/Laptop Hardware None TIR Missed: Yes TIR: 1.02
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.54
INC000000278196 Tad Purser Application Error Java Platform SE TIR Missed: Yes TIR: 1.17
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 5.56
INC000000278247 Bruce Nielsen EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000278284  Nichoal Keyes Mainframe Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.10
INC000000278318 Hope Qi Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.42
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.42
INC000000278343 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.27
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.27
INC000000278346 Meghan Balough None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000278370  Arleen Watkins Application Error ZENworks for Desktops TIR Missed: No TIR: 0.51
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 7.94
INC000000278381 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.13
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.13
INC000000278391 Lisa DuPray Application None Dreamweaver TIR Missed: Yes TIR: 4.72
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 18.55
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INC000000278403  Jessica Carter Application Error Novell GroupWise TIR Missed: No TIR: 0.07
Help Desk Sarah Johnson Health Low Closed TTR Missed: No  TTR: 0.61
INC000000278426  Linda Morris Application Error None TIR Missed: Yes TIR: 1.03
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: Yes TTR: 6.14
INC000000278436  Sherri Lizotte PC/Laptop Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.62
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.62
INC000000278453 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.08
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.08
INC000000278465 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.1
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.1
INC000000278477  Emi States Application Password eFIND/eSHARE TIR Missed: No TIR: 0.34
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.52
INC000000278487 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR: 0.08
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.08
INC000000278488 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR: 0.09
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.09
INC000000278498  Jeff Painter PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.06
INC000000278500  Janell Hall None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000278501 Irene Petrogeorge None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000278504  Meghan Balough PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.47
INC000000278546  Ryan Huntsman Telecom Coverage Path None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.10
INC000000278595  Anna Baldwin Application Error None TIR Missed: No TIR: 0.98
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR: 4.09
INC000000278629 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.12
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.12
INC000000278645 Amber Kelly Application Error Novell Messenger TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR:
INC000000278665 Ann J Carrillo Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.44
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INC000000278719  Buni Phillips Application Reporting Medicaid Managed Care Systen TIR Missed: No  TIR: 0.98
Application Support - Oracle Tony Hess Health Medium Closed TTR Missed: No  TTR: 0.98
INC000000278734  Bradey Blickfeldt Network Error None TIR Missed: Yes TIR: 1.08
Metro D Hosting Sean McMillan Health High Closed TTR Missed: No  TTR: 1.43
INC000000278746  Vicky Pierce Application Reporting BlueZone TIR Missed: Yes TIR: 1.19
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 2.83
INC000000278793  Candace Bleazard Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 3.12
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 5.44
INC000000278799  Dee Anne McGuire Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.38
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.38
INC000000278866  Bradey Blickfeldt Network Incident None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.40
INC000000278868 Kim Hogan PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Health Low Resolved TTR Missed: Yes TTR: 58.33
INC000000278868 Kim Hogan PC/Laptop Hardware None TIR Missed: No TIR: 0.22
Metro C Desktop Support Rondal Fields Health Low Resolved TTR Missed: Yes TTR: 58.33
INC000000278886 Nanette Waters Application Password BlueZone TIR Missed: No  TIR: 0.14
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.24
INC000000278889  Jill Armstrong Application Password Novell GroupWise TIR Missed: No TIR: 0.40
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.50
INC000000278890 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.21
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.27
INC000000278940 Ana Vazquez None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000278942 lona Thraen None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000279046 Katie Wagley None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000279060 Cleve Evans Application Reporting Medicaid Managed Information  TIR Missed: No  TIR: 0.23
Application Support - MMIS John Campbell Health Low Closed TTR Missed: Yes TTR: 13.52
INC000000279066 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.09
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.09
INC000000279075  Krysta Behring Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.33
Application Services Tony Larsen Health Low Resolved  TTR Missed: Yes TTR: 37.62
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INC000000279105  Crystal Ashton Application Password Utah Master Directory TIR Missed: No TIR: 0.48
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.48
INC000000279120  John E Smith Network Password None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000279129 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.25
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.25
INC000000279166  John W Miller Network Error Dentrix TIR Missed: Yes TIR: 1.79
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 2.21
INC000000279178  Audrey Garcia Application Reporting None TIR Missed: Yes TIR: 3.81
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 17.75
INC000000279183  Jan Case Application Reporting None TIR Missed: No TIR: 0.52
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 1.39
INC000000279214  Krysta Behring Application None Microsoft Office TIR Missed: Yes TIR: 1.13
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR: 23.82
INC000000279243 Sarah Herbert PC/Laptop Hardware None TIR Missed: Yes TIR: 1.39
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.39
INC000000279262 Linda Morris Network Error None TIR Missed: No TIR: 0.43
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.43
INC000000279288 Bob Kolan Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000279293  Alyssa Gulrajani Application Error Laboratory Information Manage! TIR Missed: Yes TIR: 1.69
Metro D Hosting Terry Forsgren Health Medium Closed TTR Missed: No  TTR: 1.71
INC000000279297  Janice Boswell Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.50
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.69
INC000000279328 Linda Morris Application Password Medicaid Managed Information TIR Missed: No  TIR: 0.65
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.98
INC000000279460  Allison Rondeau Application Reporting Novell GroupWise TIR Missed: No TIR: 0.59
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.59
INC000000279494  Ann D. Curtis Application Password Novell GroupWise TIR Missed: No TIR: 0.28
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.55
INC000000279503  Tina Bohannon Network Incident None TIR Missed: Yes TIR: 5.87
Metro D North Desktop Support ~ Neil Smedley Health Low Closed TTR Missed: Yes TTR: 16.30
INC000000279506  Sue Hopper Application Error None TIR Missed: No TIR: 0.26
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.35
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INC000000279523 Joshua Byrd Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000279541 Sandy Foxley None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000279551 Sandy Foxley PC/Laptop Error None TIR Missed: No TIR: 0.65
Metro D North Desktop Support  Neil Smedley Health Low Closed TTR Missed: No  TTR: 0.65
INC000000279557 Laverne Snow Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000279569 Laverne Snow None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000279570  Linda Morris PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.06
INC000000279572  Steve Phillips PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.23
INC000000279643  Carma Mordecai Network Incident None TIR Missed: Yes TIR: 2.57
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 455
INC000000279683 Randa Pickle PC/Laptop Error None TIR Missed: No TIR: 0.36
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.36
INC000000279715  Wendy Howard Mainframe Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000279742 Brenda Robinson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000279908 David Antell PC/Laptop Hardware None TIR Missed: No TIR: 0.50
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.50
INC000000280027 Kim Bond Application None Adobe Flash TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 0.06
INC000000280028  Jennifer Franchow Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 0.18
INC000000280066  Chris Peper Telecom Hardware Telephone TIR Missed: No TIR: 0.16
Voice/Data/WAN Services Mark Thomas Health Low Closed TTR Missed: No  TTR: 0.74
INC000000280102  Debbie Snyder Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000280106  Kristi Hall Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.04
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INC000000280178 Emma Chacon PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.12
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.82
INC000000280253  Sue Hopper None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000280331 John Slade PC/Laptop Error None TIR Missed: No TIR: 0.92
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 3.06
INC000000280375 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000280386 Dayna Christenson Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.45
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.45
INC000000280410  Susan Rugg None None None TIR Missed: No  TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000280428  Terre Lashier PC/Laptop Error Internet Explorer TIR Missed: Yes TIR: 1.64
Rural South Desktop Support Cheri Oldham Health Low Closed TTR Missed: No  TTR: 1.64
INC000000280452 Erin Olsen Application Error Adobe Acrobat TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR:
INC000000280467 Heidi Rocco PC/Laptop Hardware None TIR Missed: No TIR: 0.70
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.98
INC000000280480 Kristi Hall PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.34
INC000000280483  Steve Phillips PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: Yes TTR: 27.97
INC000000280492 Krysta Behring Application Error None TIR Missed: No TIR: 0.47
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.00
INC000000280501 Emma Chacon PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.62
INC000000280513  Alia Rauf None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Health Low Closed TTR Missed: No  TTR: 0.00
INC000000280516 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.30
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.39
INC000000280554  Paul Wightman None None None TIR Missed: No TIR: 0.19
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.08
INC000000280607  Rachelle Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.06
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INC000000280724 Karin Elliott Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.07
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.12
INC000000280732  Lisa Jacobson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.08
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.14
INC000000280743  Tong Zheng Server Performance None TIR Missed: No TIR: 0.04
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.1
INC000000280783  Robert Vavrin PC/Laptop Error None TIR Missed: Yes TIR: 2.71
Metro C Desktop Support Rondal Fields Health Medium Closed TTR Missed: Yes TTR: 5.86
INC000000280818 Rebecca Jorgensen Application Reporting Adobe InDesign TIR Missed: Yes TIR: 2.05
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: Yes TTR: 6.96
INC000000280837 Amanda Sok Application Reporting Content Manager TIR Missed: Yes TIR: 1.58
Metro B Help Desk Ron LeBaron Health Low Resolved TTR Missed: No  TTR: 1.64
INC000000280843  Toni Shepard PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000280846 Peggy Montague Application Reporting None TIR Missed: No TIR: 0.79
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.41
INC000000280856  Sarah Herbert Network Performance Women, Infant, and Children Nt TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000280872 Margaret Bowen Network None None TIR Missed: Yes TIR: 3.88
Capitol Hosting Matt Dunlap Health Low Closed TTR Missed: No  TTR: 3.88
INC000000280895 Debbie Headden Application Reporting Microsoft Office Professional 20 TIR Missed: Yes TIR: 2.97
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 2.97
INC000000280924  John Curless PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000280926 Debbie Snyder PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000280937 Gail Rapp Mobile Devices Error iPhone TIR Missed: Yes TIR: 2.61
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 5.43
INC000000280938 Nanette Waters None None None TIR Missed: No TIR: 0.15
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.15
INC000000280955 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000280981 Nanette Waters None None None TIR Missed: No TIR: 0.16
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.21
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INC000000280990  Cindy Fisher Application Error None TIR Missed: Yes TIR: 1.10
Metro C Desktop Support Rondal Fields Health Low Closed TTR Missed: No  TTR: 1.39
INC000000281003  Stephanie Robinson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000281005  Cheri Shubert Application Error None TIR Missed: No TIR: 0.78
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.87
INC000000281014  Tiffany Aiken Application Reporting Novell Messenger TIR Missed: Yes TIR: 1.94
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.94
INC000000281017  Sherri Lizotte Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000281053 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.38
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.38
INC000000281076 Merna Allen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000281145 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.16
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.16
INC000000281146 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.17
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.17
INC000000281156 Hope Qi Application Password Action Request System TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.13
INC000000281171 Amy Wordelman Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000281173 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.40
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.40
INC000000281225  Ann J Carrillo None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000281243 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000281270 Gail Rapp Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000281279  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.47
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.86
INC000000281338  Vicky Titensor Application None None TIR Missed: No TIR: 0.36
Metro D North Desktop Support  Ryan Casey Health Low Resolved TTR Missed: No  TTR: 0.50
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INC000000281369  Salinda Whetman None None None TIR Missed: Yes TIR: 2.84
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 2.84
INC000000281539  Lisa Hulbert Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.83
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 3.08
INC000000281567  Toni Fightmaster Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.04
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.04
INC000000281613  Joel Manwill Application Password Utah Master Directory TIR Missed: No TIR: 0.1
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000281620  Jeff Painter None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Resolved TTR Missed: No  TTR:
INC000000281622  Gayle Handrahan Network Error None TIR Missed: No  TIR: 0.12
Network Operations Dave Bodily Health Low Resolved TTR Missed: No  TTR: 1.91
INC000000281637  Connie Fisher Application Error Novell GroupWise TIR Missed: No TIR: 0.88
Rural Central Desktop Support Rod Montoya Health Low Resolved TTR Missed: No  TTR: 0.88
INC000000281680 Sharen Jorgensen PC/Laptop Password None TIR Missed: No TIR: 0.84
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.99
INC000000281681 Carmen Dickson Mainframe Password BlueZone TIR Missed: No TIR: 0.36
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.36
INC000000281690  Amy Schouten None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000281721 Vanonda Kern Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.76
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.76
INC000000281728 Brenda Robinson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000281730  Jackie Gerber Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.26
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.88
INC000000281765 Meghan Balough Telecom None None TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.64
INC000000281783 Rick Sorenson Network Incident None TIR Missed: Yes TIR: 2.37
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: Yes TTR: 6.51
INC000000281793  Bobbie Lou Anderson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000281800  Michelle Smith Print/Copy/Scan/Fax Incident Novell iPrint TIR Missed: No TIR: 0.77
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: Yes TTR: 15.28
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INC000000281821 Michelle Smith None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000281850  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.1
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000281860  Crystal Ashton Application None Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000281877  Crystal Ashton Application None Novell ConsoleOne TIR Missed: No TIR: 0.88
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.88
INC000000281901 Jill Winslow Application Reporting Internet Explorer TIR Missed: Yes TIR: 3.28
Rural Central Desktop Support Rod Montoya Health Low Resolved TTR Missed: No  TTR: 3.28
INC000000281905  Jacob L Crook Application Error Controlled Substance Database TIR Missed: Yes TIR: 1.31
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: Yes TTR: 26.96
INC000000281955  Kathleen Smart Mainframe Password Medicaid Managed Information - TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000281977 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR: 0.27
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.28
INC000000281978 Karen Mangum Telecom Voice Mail None TIR Missed: No TIR: 0.1
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000282044  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.12
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000282077 Kenny Davis Telecom Voice Mail Telephone TIR Missed: No TIR: 0.08
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000282139 Cheri W Curley Application Error None TIR Missed: Yes TIR: 1.32
Metro D North Desktop Support  Neil Smedley Health Low Resolved TTR Missed: No  TTR: 4.1
INC000000282175 Rachael Phillips Application Password Medicaid Managed Information TIR Missed: No  TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000282202 Melanie Hansen Application Error SAFE TIR Missed: Yes TIR: 1.69
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No TTR: 1.69
INC000000282204  Patsy Tingey None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000282219  Leslie Clark Application Error None TIR Missed: Yes TIR: 1.71
Metro D Hosting Shawn Goble Health Low Resolved TTR Missed: No  TTR: 1.71
INC000000282230  Melissa Leak Application Error Novell GroupWise TIR Missed: Yes TIR: 1.74
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.74
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INC000000282298 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.23
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.23
INC000000282328  Kylene Hilton Application Error Microsoft Excel TIR Missed: No TIR: 0.69
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.69
INC000000282341 Steven Mickelson PC/Laptop Virus Symantec AntiVirus TIR Missed: Yes TIR: 1.17
Rural Central Desktop Support Rod Montoya Health Low Resolved TTR Missed: No  TTR: 1.17
INC000000282349  Jennifer Mayfield Application Reporting Microsoft Office Word Viewer  TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000282367  Francesca Lanier PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: Yes TTR: 10.41
INC000000282375 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.19
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000282378 Bob Delaney Network Error None TIR Missed: Yes TIR: 1.31
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.83
INC000000282414  Cindy Shepherd None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000282430  Mitzi Bigelow None None None TIR Missed: Yes TIR: 1.65
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.65
INC000000282442 Deborah Turner PC/Laptop Performance None TIR Missed: No TIR: 0.35
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.52
INC000000282486 Edwin Espinel Application Error Microsoft Office TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000282555 Kara Verner None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000282558  Gayle Handrahan Network Error None TIR Missed: No TIR: 0.56
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 477
INC000000282562  Steven Tuttle Application Error Citrix ICA Client TIR Missed: No TIR: 0.20
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000282595 Diane Franke Application Reporting SAFE TIR Missed: No TIR: 0.26
Metro B Help Desk Ron LeBaron Health Low Resolved TTR Missed: No  TTR: 0.32
INC000000282610  Annalyn Beers Server Error None TIR Missed: No TIR: 0.23
Capitol Hosting Matt Dunlap Health High Resolved TTR Missed: No  TTR: 0.23
INC000000282637  Toni Shepard PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000282638  Alyssa Gulrajani Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.93
Metro D Hosting Sean McMillan Health Medium Resolved TTR Missed: No  TTR: 1.40
INC000000282663  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.09
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000282666 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.08
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.1
INC000000282679 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.24
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000282683 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.21
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000282707  John W Miller Server Error Dentrix TIR Missed: No TIR: 0.24
Campus Networking Jordy Davis Health Low Resolved TTR Missed: No  TTR: 1.43
INC000000282712  Leisa Finch None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000282719 Karen M Smith Network Error None TIR Missed: Yes TIR: 1.22
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 39.41
INC000000282748 Ivett Cordova None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Resolved TTR Missed: No  TTR: 0.55
INC000000282752  Vicky Titensor Telecom Coverage Path Telephone TIR Missed: Yes TIR: 2.45
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 4.36
INC000000282756 Marilyn Cox None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Resolved TTR Missed: No  TTR: 0.50
INC000000282765 Kim Burns Network Password None TIR Missed: Yes TIR: 7.76
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: Yes TTR: 7.76
INC000000282781 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.13
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000282783 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.12
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000282785 Mary Nance Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.33
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 2.52
INC000000282798  Aderonke Akinkugbe Application Reporting Microsoft Office TIR Missed: No TIR: 0.72
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.33
INC000000282805 Debra Miller PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000282818 Peggy Montague None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000282834  Randall Draper None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000282839  Robert Vavrin PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Torrens Arnold Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000282853  Cynthia Robison Application Error Adobe Acrobat TIR Missed: No TIR: 0.15
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.82
INC000000282885 Nicole Bissonette Application Error Microsoft Word TIR Missed: No TIR: 0.30
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 2.76
INC000000282924  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.93
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 1.1
INC000000282969  John W Miller Server Error None TIR Missed: Yes TIR: 2.61
Campus Networking Jordy Davis Health Medium Resolved TTR Missed: Yes TTR: 4.33
INC000000282969  John W Miller Server Error None TIR Missed: No TIR: 0.72
Campus Networking Jordy Davis Health Medium Resolved TTR Missed: Yes TTR: 4.33
INC000000282996  Steven Tuttle Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000283024 Carlie Shurtliff PC/Laptop Error None TIR Missed: No TIR: 0.74
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 3.17
INC000000283055 Kathy Paras Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.33
Help Desk Sarah Johnson Health Low Resolved TTR Missed: No  TTR: 0.36
INC000000283086  Laura Snider Application Error Newborn Screening - Laborator TIR Missed: Yes TIR: 1.16
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 1.16
INC000000283092 Vanonda Kern EIS Hardware None Equipment Inventory System  TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000283136  Vicky Titensor Telecom Coverage Path Telephone TIR Missed: No TIR: 0.47
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.63
INC000000283146 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.10
INC000000283148  Leslie Clark Application Reporting None TIR Missed: Yes TIR: 4.42
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR: 4.42
INC000000283152  Emily L Davis Print/Copy/Scan/Fax Queue None TIR Missed: Yes TIR: 2.05
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 7.84
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INC000000283156  Sandy Foxley Telecom Coverage Path Telephone TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.32
INC000000283159  Angela Rhoades Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000283161 Shelba Rich Telecom Coverage Path Telephone TIR Missed: No TIR: 0.10
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000283202  Lisa Wimmer Application Error None TIR Missed: No TIR: 0.16
Capitol Hosting Matt Dunlap Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000283249 Susanne Knight Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.07
INC000000283252 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.16
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000283253  Alexander Gouttsoul Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000283260 Deborah Turner None None None TIR Missed: No TIR: 0.00
Application Services Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 6.45
INC000000283331 Diane Franke Network Incident None TIR Missed: No TIR: 0.40
Metro B Help Desk Val Shepherd Health Low Resolved TTR Missed: No  TTR: 0.61
INC000000283389  Tanayia Pomikala Application Error Citrix ICA Client TIR Missed: No TIR: 0.50
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 0.91
INC000000283451 Jack West None None None TIR Missed: No TIR: 0.30
Metro D Desktop Support Lynn McCrary Health Low Resolved TTR Missed: No  TTR: 0.30
INC000000283511 Vanya Mabey Application Error None TIR Missed: Yes TIR: 2.87
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 2.87
INC000000283564  Nanette Waters Application Password None TIR Missed: Yes TIR: 1.64
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 1.64
INC000000283595 Brenda Robinson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000283607 Cyndi Bemis Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000283636  Rhetta Mclff PC/Laptop Error None TIR Missed: Yes TIR: 1.21
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.21
INC000000283662  Michelle Muirbrook Application Error Novell GroupWise TIR Missed: No TIR: 0.82
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 1.09
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INC000000283674  Paula Edens Application Password Medicaid Managed Information  TIR Missed: No  TIR: 0.22
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.22
INC000000283678  Leslie Clark Application Error None TIR Missed: No TIR: 0.59
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR: 0.85
INC000000283692  Michelle Grossman PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000283694 Hope Qi Network Incident None TIR Missed: Yes TIR: 1.02
Metro D Hosting Randy Taylor Health Low Resolved  TTR Missed: Yes TTR: 14.81
INC000000283752 Randy Baker Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.29
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.50
INC000000283770  Karen M Smith Application Error PGP TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000283804  Nanette Waters Application Password None TIR Missed: Yes TIR: 1.02
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 1.02
INC000000283816 Joshua Legler PC/Laptop Error None TIR Missed: Yes TIR: 1.70
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 1.70
INC000000283818 Nanette Waters Application Password None TIR Missed: No TIR: 0.87
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.87
INC000000283821 Nancy McConnell Application Reporting None TIR Missed: No TIR: 0.35
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.35
INC000000283833  Emily L Davis Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000283844 Carol Masheter PC/Laptop Error None TIR Missed: Yes TIR: 2.38
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 2.38
INC000000283926 Nanette Waters None None None TIR Missed: No TIR: 0.03
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000283944  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.07
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.08
INC000000283955 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000283957  Aaron Eklund Telecom Call/Receive None TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.15
INC000000283960 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000283989 Meghan Balough None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000284003  Nanette Waters Application Password None TIR Missed: No TIR: 0.46
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.49
INC000000284017 Butch Luers Application None Novell Messenger TIR Missed: No TIR: 0.48
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.48
INC000000284042  Tanayia Pomikala Application Error Citrix ICA Client TIR Missed: No TIR: 0.12
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000284051 Becky Tyler Application Error DWS Web TIR Missed: No TIR: 0.24
Application Support - Data WarehoiTrent Ady Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000284061 Cassandra Fairclough PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 5.63
INC000000284078 Melissa Leak Application Reporting None TIR Missed: No TIR: 0.52
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.52
INC000000284105 Nanette Waters None None None TIR Missed: No  TIR: 0.41
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.41
INC000000284176  Corina Pace None None None TIR Missed: No TIR: 0.17
Application Support - EFIND Anhkim Le Health Low Resolved TTR Missed: No  TTR: 0.17
INC000000284258  Aderonke Akinkugbe PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.42
INC000000284264  Joshua Legler None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000284385  Chris Chytraus Network None None TIR Missed: Yes TIR: 1.40
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 5.41
INC000000284422 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000284423 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000284502  Gail Rapp PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.33
INC000000284541 Diane Kimmerle PC/Laptop Error None TIR Missed: No TIR: 0.42
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.42
INC000000284571 Nancy Cheeney Application Error Mozilla Firefox TIR Missed: Yes TIR: 1.06
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 2.52
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INC000000284594  Deborah Ellis PC/Laptop Error None TIR Missed: No TIR: 0.19
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.36
INC000000284738  Nanette Waters None None None TIR Missed: No TIR: 0.09
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.09
INC000000284740  Jennifer Green Network Performance Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.28
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.81
INC000000284743 Nanette Waters None None None TIR Missed: No TIR: 0.32
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.32
INC000000284770  Carmen Dickson Telecom Hardware None TIR Missed: No TIR: 0.26
Voice/Data/WAN Services Craig Thompson Health Low Resolved TTR Missed: No  TTR: 0.33
INC000000284781 Hope Qi Application None WordPerfect Office 2002 TIR Missed: Yes TIR: 3.69
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 3.69
INC000000284821 Shari Watkins Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.39
INC000000284828  Cassandra Fairclough Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.55
INC000000284835 Carma Mordecai Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.10
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.10
INC000000284839  Catherine Hoelscher PC/Laptop Hardware None TIR Missed: No TIR: 0.09
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.09
INC0000002848438 Steven Tuttle Application Error None TIR Missed: No TIR: 0.58
Metro D Hosting Terry Forsgren Health High Resolved TTR Missed: No  TTR: 0.58
INC000000284902  Jennifer Green PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000284912 Beverly Jackson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000284928  Tanayia Pomikala Application Error Citrix ICA Client TIR Missed: No TIR: 0.22
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.55
INC000000284947 Nanette Waters None None None TIR Missed: No TIR: 0.89
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.96
INC000000284974  Ken Pena Application Error None TIR Missed: Yes TIR: 210
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 2.10
INC000000284990  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.23
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.32
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INC000000285000 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.15
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.23
INC000000285004  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.07
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.17
INC000000285007 Debbie Headden Application None Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.80
INC000000285013  Steven Tuttle Application Error Citrix ICA Client TIR Missed: No TIR: 0.97
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.97
INC000000285024  Kathryn Marti Application Error None TIR Missed: No TIR: 0.20
Metro D Hosting Danny Simmons Health Low Resolved TTR Missed: No  TTR: 1.32
INC000000285032 Nanette Waters None None None TIR Missed: No TIR: 0.15
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.15
INC000000285033 Steve Hadden Application Error None TIR Missed: No TIR: 0.17
Metro D Hosting Benjamin Goodrich Health High Resolved TTR Missed: No  TTR: 0.17
INC000000285061 Stephanie Robinson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000285092 Nanette Waters None None None TIR Missed: Yes TIR: 1.85
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 1.85
INC000000285163 Nanette Waters None None None TIR Missed: No TIR: 0.91
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.91
INC000000285267 Lin-Marie Wright None None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro D Hosting Benjamin Goodrich Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000285436  Vanonda Kern Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.38
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 2.73
INC000000285446  Janell Hall Application Error Microsoft Excel TIR Missed: No TIR: 0.99
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.99
INC000000285499 Dayna Christenson Mainframe Password None TIR Missed: No TIR: 0.16
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000285518 Rita Martinez Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000285521 Steven Tuttle Application Error None TIR Missed: No TIR: 0.09
Metro D Hosting Terry Forsgren Health High Resolved TTR Missed: No TTR: 0.18
INC000000285522  Lori Socher Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000285523 Rita Martinez Mainframe Password BlueZone TIR Missed: No TIR: 0.21
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000285533  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.20
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000285549  Hope Qi PC/Laptop Hardware None TIR Missed: Yes TIR: 1.27
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 3.40
INC000000285629  Jackie Gerber Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000285637  Norm Brown PC/Laptop Hardware None TIR Missed: Yes TIR: 3.06
Metro C Desktop Support Shane Squire Health Low Resolved TTR Missed: Yes TTR: 18.79
INC000000285648 Lynne MaclLeod None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000285650 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.17
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.17
INC000000285659 Carol Masheter PC/Laptop Performance None TIR Missed: Yes TIR: 1.59
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 12.38
INC000000285676 Lou Anna Arnold PC/Laptop None None TIR Missed: Yes TIR: 2.88
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 2.88
INC000000285724  Jodie Pond Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000285727 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.09
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.09
INC000000285738 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.06
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.06
INC000000285773  Adrienne Alward Application Password SAFE TIR Missed: No TIR: 0.24
Metro B Help Desk Val Shepherd Health Low Resolved TTR Missed: No  TTR: 0.39
INC000000285860  Jill Armstrong Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.10
INC000000285880 Darin Dennis Application Error Microsoft FrontPage TIR Missed: No TIR: 0.15
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR: 0.47
INC000000285928  Reline Sombrero Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.82
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.82
INC000000285943  Rebecca Ward Application Error None TIR Missed: No TIR: 0.10
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 1.59

Page 244 of 871



Enterprise Incident Report March 2011

|Hea|th I

As of 4/4/2011

INC000000285984  Connie Keuffel Application Error Medicaid Managed Information  TIR Missed: No  TIR: 0.69
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.93
INC000000286005  Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000286031 Nancy Phillips Application Error eFIND/eSHARE TIR Missed: No TIR: 0.04
Metro A Help Desk Ed Conrad Health Low Resolved TTR Missed: No  TTR: 0.06
INC000000286050 Rachel Reynolds Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000286074  Tanayia Pomikala Application Error Newborn Screening - Laborator TIR Missed: No  TIR: 0.85
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 0.85
INC000000286108  Kristy Hawkes Telecom Coverage Path Telephone TIR Missed: No TIR: 0.16
Voice/Data/WAN Services Spencer Blodgett Health Low Resolved TTR Missed: No  TTR: 0.25
INC000000286124 Margaret Bowen PC/Laptop Hardware None TIR Missed: Yes TIR: 1.26
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.26
INC000000286128  Emily L Davis None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000286136  Suzanne Slaughter Application Reporting None TIR Missed: No TIR: 0.96
Application Services Tony Larsen Health Low Resolved TTR Missed: No  TTR: 5.42
INC000000286168  Katie Shields Print/Copy/Scan/Fax Incident Novell iPrint TIR Missed: No TIR: 0.21
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.49
INC000000286232 Thomas Jones Application Password Medicaid Managed Information TIR Missed: No  TIR: 0.13
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000286237  Teresa Whiting Network Incident Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000286308 Melissa Leak PC/Laptop Hardware None TIR Missed: Yes TIR: 1.15
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 8.99
INC000000286341 Janell Hall Print/Copy/Scan/Fax Incident Microsoft Windows XP Professic TIR Missed: No  TIR: 0.16
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR: 1.01
INC000000286342 Patty Smith Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.84
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.84
INC000000286350  Jackie Gerber Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.50
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No TTR: 2.50
INC000000286358  Joannah Sparks Application Error None TIR Missed: No TIR: 0.46
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 0.46
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INC000000286367  Cristy Sneddon Application Password PGP TIR Missed: No TIR: 0.25
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000286442  Brenda Ralls None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000286481 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.17
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000286483 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.14
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.17
INC000000286488  Cheri Shubert None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000286489  Rachel Black Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000286543 Rachel Black Application Reporting Novell Messenger TIR Missed: No TIR: 0.09
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.09
INC000000286632 Leonor Lopez None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000286695 Purita Buck Network Incident None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000286705  Robert Vavrin Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.39
Metro C Desktop Support Rondal Fields Health Low Resolved TTR Missed: No  TTR: 3.71
INC000000286711 Kim Neerings None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000286726 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.25
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.28
INC000000286729 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.23
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.27
INC000000286774  Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000286781 Julia Hall Wireless Connectivity Performance None TIR Missed: Yes TIR: 247
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 2.47
INC000000286791 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.17
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000286826 Vanonda Kern EIS Hardware None None TIR Missed: No TIR: 0.15
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.94
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INC000000286867 Kathy Cordova Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000286869  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.06
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.06
INC000000286884  Patsy Buchmiller Application Error SAFE TIR Missed: No TIR: 0.00
Rural South Desktop Support Lane Adams Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000286890  Karen Mangum PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.29
INC000000286898  Janell Hall PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.20
INC000000286908  Marie Aschliman PC/Laptop Hardware None TIR Missed: No TIR: 0.59
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 2.70
INC000000286911 Brenda Bryant Application Error Novell GroupWise TIR Missed: No TIR: 0.58
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 2.38
INC000000286912  Steve Phillips Application Error Novell GroupWise TIR Missed: Yes TIR: 1.19
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.77
INC000000286977 Mark Gaskill Application Error Microsoft Office TIR Missed: No TIR: 0.22
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.22
INC000000287017 Lin-Marie Wright PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000287022 Laura Lee Detton Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000287032 Kristi Hall Application Reporting Novell GroupWise TIR Missed: No TIR: 0.55
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.55
INC000000287134  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.18
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.18
INC000000287137 Robert Satterfield PC/Laptop Error None TIR Missed: Yes TIR: 1.21
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: Yes TTR: 7.67
INC000000287219 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000287261 Kris Perkins None None None TIR Missed: No TIR: 0.95
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.95
INC000000287272  Jack West Application Error BMI TIR Missed: No TIR: 0.86
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.83
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INC000000287291 Lisa Hulbert PC/Laptop None None TIR Missed: No TIR: 0.75
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.08
INC000000287304  Carmen Dickson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000287306  Steve Phillips Application Reporting None TIR Missed: Yes TIR: 3.51
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 3.51
INC000000287353 Diane Franke Application Password Utah Master Directory TIR Missed: No TIR: 0.03
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000287446  John W Miller Application Error None TIR Missed: Yes TIR: 1.10
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 7.02
INC000000287450  David Antell PC/Laptop Hardware None TIR Missed: No TIR: 0.26
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.10
INC000000287453  Angela Anderson Application Error State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.34
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.34
INC000000287460 Brady Kerkman Application Password Utah Master Directory TIR Missed: No TIR: 0.44
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.44
INC000000287467 Sandy Schulthies PC/Laptop Virus None TIR Missed: No TIR: 0.77
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 4.47
INC000000287493 Heidi Callister PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.33
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 1.37
INC000000287497  John Jennings Server Error None TIR Missed: Yes TIR: 1.32
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 1.43
INC000000287499  Shelba Rich Telecom Dial Tone Telephone TIR Missed: No TIR: 0.16
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000287524  Michelle Lewis Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000287542 Deborah Turner PC/Laptop Hardware None TIR Missed: No TIR: 0.58
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.13
INC000000287557 Kylene Hilton Application Reporting None TIR Missed: No TIR: 0.35
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.91
INC000000287565 Marie Nagata None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000287572  John Jennings Application Reporting None TIR Missed: No TIR: 0.27
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 0.37
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INC000000287595 Mitzi Bigelow None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000287611 Nanette Waters Application Password None TIR Missed: No TIR: 0.50
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.39
INC000000287625  Lori Socher Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000287636  Lori Socher Network Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.49
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.88
INC000000287640  Lin-Marie Wright PC/Laptop Performance None TIR Missed: No TIR: 0.62
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.62
INC000000287649 Debbie Headden None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000287664 Lin-Marie Wright PC/Laptop Hardware None TIR Missed: No TIR: 0.38
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000287750 Nanette Waters Application Password None TIR Missed: Yes TIR: 1.17
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 1.17
INC000000287757  Waling Sabug Telecom Voice Mail Telephone TIR Missed: No TIR: 0.25
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.45
INC000000287834  Nanette Waters Application Password None TIR Missed: No TIR: 0.86
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.86
INC000000287842  Waling Sabug Telecom Voice Mail Telephone TIR Missed: No TIR: 0.14
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000287924  Janell Hall PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.40
INC000000287989 Patty Smith Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000288085  Janell Hall PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR: 1.16
INC000000288125  Sarah Roundy Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.42
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.42
INC000000288171 Tanayia Pomikala Application Error Microsoft Access 2003 TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No TTR: 0.00
INC000000288172 Patty Smith None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 4.22

Page 249 of 871



Enterprise Incident Report March 2011

|Hea|th I

As of 4/4/2011

INC000000288223  Christine Warren None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000288267 Cody Simonsen Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000288284  Diane Kimmerle Hardware None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.46
INC000000288296  Marge Gardner Application Error BMI TIR Missed: No TIR: 0.03
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000288322 Chuck Adan Application Reporting Novell GroupWise TIR Missed: No TIR: 0.02
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 2.98
INC000000288441 Carol Masheter PC/Laptop Performance None TIR Missed: No TIR: 0.67
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.73
INC000000288447  Susan Ord Application Error Novell GroupWise TIR Missed: No TIR: 0.44
Help Desk Sarah Johnson Health Low Resolved TTR Missed: No  TTR: 0.50
INC000000288461 Margaret Bowen Network None None TIR Missed: No TIR: 0.27
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.27
INC000000288480 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.21
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000288519 Leonor Lopez Network Password None TIR Missed: No TIR: 0.60
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.60
INC000000288544  Debbie Headden Application Error Internet Explorer TIR Missed: Yes TIR: 1.07
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.07
INC000000288559 Peggy Montague Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.91
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.91
INC000000288601 Leonor Lopez Network Password None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000288617  Judy Talbot Application Error Action Request System TIR Missed: No TIR: 0.07
Internal Application Development aiBeth Hendricks Health Low Resolved TTR Missed: No TTR: 0.40
INC000000288670  Cheri W Curley PC/Laptop Error None TIR Missed: No TIR: 0.26
Metro D North Desktop Support ~ Neil Smedley Health Low Resolved TTR Missed: No  TTR: 2.49
INC000000288675  Laurie Bird Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No TTR: 0.00
INC000000288834  Tong Zheng Server Error None TIR Missed: Yes TIR: 1.87
Campus Networking Jordy Davis Health Low Resolved TTR Missed: No  TTR: 1.87
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INC000000288835  Alyssa Gulrajani Application Password Citrix ICA Client TIR Missed: No TIR: 0.72
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 1.20
INC000000288836  Adriana Moreno Application Password Novell GroupWise TIR Missed: No TIR: 0.73
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.73
INC000000288846  Brandon Callor Application Password Novell GroupWise TIR Missed: No TIR: 0.59
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.59
INC000000288894  Holly Williams None None None TIR Missed: No TIR: 0.59
Application Services Danielle Hood Health Low Resolved TTR Missed: No  TTR: 1.29
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